
 
SELF-PARKING 

(Parking option 1 of 3) 
 

• The best entry into the self-parking garage is 250 Piedmont Avenue NE, Atlanta, GA 30308 in 
your favorite GPS app. If the app says that you’re headed to Altitude Apartments, please know 
that the Hilton and Altitude share the same garage. 

• The vertical clearance in the self-parking garage is 6’0”. While the size of parking spaces vary, 
most spaces are 15’ deep and 8’ wide. Vehicles which can’t make the clearance, fit into a 
marked space, or have a dual axis would need to use Valet or Oversize Parking. Fifteen-
passenger vans would need to use Oversize Parking. 

• The entrance to the self-parking garage will be on your left towards the end of the building. 
Please take a ticket from the machine to enter and bring it inside with you. For guests staying 
overnight, your guestroom key will allow you unlimited in and out privileges later. 

• Box trucks and vehicles with trailers are unable to use any of the hotel’s parking options. 
Please see below for information about the Georgia World Congress Center’s Marshalling Yard. 

• Please know that every car which enters the garage needs will be charged for parking, even if 
entering for just one minute. 

• The self-parking garage only accepts card payments; cash is not accepted. Overnight guests 
may have charges applied to their guestroom as an incidental charge, too. 

• Only one overnight vehicle can be attached to a guestroom. Additional vehicles can still park 
yet they would need to pay standard rates via credit/debit card upon every exit. 

• When checking in, your guestroom key will then be used to exit and enter in place of paper 
tickets. Overnight guests enjoy unlimited in and out privileges!  

• If you need to pay for self-parking upon exit (mainly if not staying in a guestroom), card 
payment is accepted at a machine on the main level near the parking garage elevator. Ask a 
hotel team member about its location if needed. The exit gate can also process card payments.  

• Self-Parking rates for non-overnight guests appear below and are subject to change without 
notice. Parking rates are not subject to tax. 

o 0 – 2 hours: $14.00 
o 2 – 3 hours: $18.00 

o 3 – 4 hours: $20.00 
o 4 – 24 hours: $35.00 

• There will be an elevator in the center of the garage to take you up to the hotel’s main floor. 

• All parking is on a first-come, first serve basis. There are up to 500 spots for self-parking. 

• If you are an overnight guest, please keep one of your guestroom keys upon your final 
departure to exit the garage one final time. Once the gate is raised, you’ll be able to deposit 
the key into a nearby drop box. 

• You can only turn left (north) onto Piedmont Road when exiting. It’s a one-way street. 
 

Welcome! 



 
VALET PARKING 

(Parking option 2 of 3) 

 
• Valet Parking is available in the hotel’s main front drive at 255 Courtland Street. 

Courtland Street is a southbound one-way street and you will want to get into the 
leftmost lane as you approach the hotel. You’ll drive past most of the hotel’s front on 
your left but enter the very last driveway on your left before the stoplight at John 
Portman Boulevard. 

• Make a hard left into the wide curved front drive. Please hand your keys to a driver. 

• The Valet Desk accepts card payments and cash. Overnight guest may have charges 
applied to their guestroom as an incidental charge, too. 

• Only one overnight vehicle can be attached to a guestroom. Additional vehicles would 
still be able to park yet they would need to pay standard rates via credit/debit card or 
cash at the Valet desk upon every exit. 

• Overnight guests enjoy unlimited in and out privileges! The rate is $55.00 per night. 

• Valet parking is available for vehicles up to 6’8” tall. While the size of parking spaces 
vary, the smallest spaces are about 15’ deep and 8’ wide. Vehicles which can’t make 
the clearance, fit in these dimensions, or have a dual wheel axis would then need to 
use Oversize Parking. 

• Box trucks and vehicles with trailers are unable to use any of the hotel’s parking 
options. Please see below for information about the Georgia World Congress Center’s 
Marshalling Yard. 

• Valet Parking rates for non-overnight guests appear below and are subject to change 
without notice. Parking rates are not subject to tax. 

o 0 – 3 hours: $30.00 
o 3 – 6 hours: $45.00 
o 6 – 24 hours: $55.00 

• The Valet team is unable to retrieve vehicles via phone calls to their desk. Instead, they 
can retrieve vehicles once the driver personally visits the Valet Desk with the 
corresponding claim ticket. This helps with traffic flow. 

• All parking is on a first-come, first serve basis. There are up to 100 spots for valet parking. 

• You can only turn left (south) onto Courtland Street when exiting. It’s a one-way street. 

Welcome! 



 
OVERSIZE PARKING 

(Parking option 3 of 3) 

 
• Oversize Parking is required for: 

o Vehicles over 6’8” tall and/or 
o With a dual axis, and/or 
o Which cannot fit into a traditional parking space (approximately 15’ x 8’) 

• There is a very limited number of Oversize Parking spaces and may vary based upon 
the types of vehicles using Oversize Parking at any given time. All Oversize Parking 
spots will be set in the hotel’s front drive. 

• Oversize parking is available on a first come, first serve basis. 

• Box trucks, recreational vehicles, buses/coaches above 35 passengers, and vehicles 
with trailers cannot use Oversize Parking. We would recommend reaching out to the 
Georgia World Congress Center’s Marshalling Yard, about 1.7 miles from the hotel: 

o 362 Ivan Allen Jr. Boulevard, Atlanta, GA  30313 
o 404-223-4105 
o You may also view their website here 
o Guests are responsible for arranging rides between the hotel and marshalling 

yard for drivers. We recommend using a rideshare service such as Uber or Lyft. 

• Oversize Parking is available in the hotel’s main front drive at 255 Courtland Street. 
Courtland is a southbound one-way street. You will want to get into the leftmost lane 
as you approach the hotel. Drive past most of the hotel’s front on your left but enter 
the very last driveway on your left before the stoplight at John Portman Boulevard. 

• Make a hard left into the wide curved front drive, then make contact with one of the 
Valet Drivers about your vehicle. 

• The Valet Desk accepts card payments and cash for Oversize Parking. Overnight guest 
may have charges applied to their guestroom, too. 

• Overnight guests enjoy unlimited in and out privileges! 

• Only one overnight vehicle can be attached to a guestroom. Additional vehicles would 
still be able to park yet they would need to pay standard rates upon every exit. 

• The Overnight Parking rate for Oversize Parking is $60.00 each 24 hours or any part thereof. 
Rates are subject to change without notice. Parking rates are not subject to tax. 

• You can only turn left (south) onto Courtland Street when exiting. It’s a one-way street. 
 

Welcome! 

https://gwcc.parkingguide.com/marshalling-yard-parking/

